THOMAS COMMUNICATIONS LTD.

DBA CP Electronics and Custom Communications
298 North 2nd Avenue
Williams Lake, B. C. V2G 178

Contact Information:

*Name
*Mailing Address
*City Postal Code
*Telephone (9am-5pm) Telephone
*Street Address
Account/Email Information:
*User Name *Password

(User Name 4-20 characters) (Password 4-10 characters)
Email (1) Password
Email (2) Password
* Must be filled in. ** One email address with our email service is recommended.
Payment Method:

Monthly Billing (Net 30 days) Pre authorized Credit Card Payment

Visa Master Card American Express

Credit Card CvD EXP
Signature

By signing | am authorizing Thomas Communications Ltd. to apply the
balance of my account to my credit card within 30 days of my statement date.

Radio Information: (CP Electronics Use Only)

MAC Model #

Radio IP Computer IP

Tower Location

Make a copy of/Verify ID.

ID Type: ID Number: EXP

(Not needed if copy of ID is made)



Packages:

Tier 1:

$49.95 /month

$149.95 Ubiquiti NS2 Wireless Internet Radio

$24.95 Ubiquiti NS2 Wall/Window Mounting Kit

$29.95 Satellite Dish Wall Mount Arm

$5.00 + $0.40 /foot Outdoor CAT5 Network Cable ft
12.5GB /month of file transfer included.
-Each 1GB thereafter will be charged to the account at the rate of $5.00 per GB
Up to 2 email addresses.
Bandwidth up to 1.0mbps

Tier 2:

$69.95 /month

$149.95 Ubiquiti NS2 Wireless Internet Radio

$24.95 Ubiquiti NS2 Wall/Window Mounting Kit

$29.95 Satellite Dish Wall Mount Arm

$5.00 + $0.40 /foot Outdoor CAT5 Network Cable ft
30GB /month of file transfer included.
-Each 1GB thereafter will be charged to the account at the rate of $5.00 per GB.
Up to 5 email addresses.
Bandwidth up to 1.0mbps

Tier 3:

$99.95 /month

$149.95 Ubiquiti NS2 Wireless Internet Radio

$24.95 Ubiquiti NS2 Wall/Window Mounting Kit

$29.95 Satellite Dish Wall Mount Arm

$5.00 + $0.40 /foot Outdoor CAT5 Network Cable ft
60GB /month of file transfer included.
-Each 1GB thereafter will be charged to the account at the rate of $5.00 per GB
Up to 5 email addresses.
Bandwidth up to 1.0mbps

Static IP address available for $9.95 each. (Not available in all locations. Ask for details.)



Service Agreement
Terms and Conditions
1. This Agreement:

area on these terms and conditions. In these service terms, (I)you and "your" means the person accepting billing and payment responsibility for the service; and
(ii) "Radio" means all equipment used in connection with the service. We will not have a binding agreement until CP Electronics has activated your radio on the
service.

2. Charges and Payment:
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company paying the bill or as otherwise arranged with you by CP Electronics. Charges will be deemed to be correct if not disputed by you within thirty (30) days
of the invoice date. Your service use, access fees and other charges will continue until the service is terminated. If your radio is lost, stolen or damaged, you
must pay all monthly and other charges for the use of the service up to the time that CP Electronics is properly notified. All amounts not paid by the due date
3. Deposit:
the required time, CP Electronics will return the deposit to you by applying the deposited amount to your CP Electronics account. Otherwise, CP Electronics will
refund the deposit to you upon cancellation of CP Electronics account, retaining only the amount then owed by you.

4. Use of the service:

guidelines. You will not resell the service to any other person. Youwill not abuse any flat rate or unlimited use service plan offered by CP Electronics. You
will not use the service to operate an e-mail, web, news or other similar server service. You will not use the service to transmit or send any annoying,
inappropriate, improper, excessive, threatening or obscene material or to otherwise harass, offend, threaten, embarrass, distress or invade the privacy of any
individual or entity. You will not engage in any activity that could compromise the security of or disrupt or interfere with the service or any network or
computers on the Internet or disrupt or interfere with the services of any Internet access provider. You will use only authorized equipment on the service. You
will not (and will not permit anyone other than a CP Electronics authorized person to reproduce, alter, adjust, repair or tamper with any signaling,
identification (including the MIN, ESN, IMEI, IMSI, and other numbers) or transmission function or component of any radio used on the service. The service will
use certain network and other facilities. The area in which CP Electronics provides the service may be enlarged or reduced in scope from time to time in CP
Electronics sole discretion. You agree that, to maintain or improve the service, or for other business reasons, CP Electronics can in its sole discretion,

No warrantleS'

error-free or unlnterrupted service or recelpt of material or messages transmltted over or through CP Electronlcs network or the networks of other companles or
in respect of the Internet. The service may fail or be interrupted for reasons including, but not limited to, environmental conditions, technical limitations,
defects or failures, limitations of the systems of other telecommunications companies, emergency or public safety requirements, or causes beyond CP Electronics
reasonable control. CP Electronics disclaims all warranties and conditions (express, implied or statutory) relating to the service and any phone.

5. Limitation of Liability:

damage to your property or premises), expenses, loss of profits, loss of earnings, loss of business opportunities, loss of data, or other similar loss, arising
out of or in connection with the provision, use or failure of the service, or any phone used with the service, whether caused by negligence or otherwise, and
whether claimed in contract, tort or otherwise. Notwithstanding the foregoing, the liability of CP Electronics for damages caused by negligence on the part of CP
Electronics in the provision of mandatory emergency services, except in cases where such negligence results in physical injury, death or damage to your property
or premises, or where such damages are caused by the deliberate fault, gross negligence or anti-competitive behavior of CP Electronics, is limited to $20. CP
Electronics shall not be responsible for (a) libel, slander, defamation or the infringement of copyright arising from material or messages transmitted over the
telecommunications network of CP Electronics or recorded on the equipment of CP Electronics; (b) damages arising out of your act, default, neglect or omission in
the use or operation of equipment activated on the telecommunications network of CP Electronics; (c) damages arising out of the transmission of material or
messages over the telecommunications network of CP Electronics on your behalf, which is in any way unlawful; or (d) any act, omission or negligence of other
companies or telecommunications systems in relation to the provision of the service to you, when the facilities of such other companies or telecommunications

6. Indemnity:

You will indemnify CP Electronics from all losses, expenses and all manner of actions, claims and judgments sustained by or made against CP Electronics in
connection with your use or misuse of the service, any phone used with the service or violation of these terms and conditions.

7. Numbers:

You do not own or have any property rights in any IP address, NEI, domain name, e-mail i.d. or other addresses assigned by CP Electronics to you. CP Electronics
may, on at least 30 days notice, change any such numbers without liability.

8. Roaming:

(including limitations of liability) 1mposed by the w1reless service provider prov1d1ng the roaming services. When using your radlo in the Northwest Territories
and Northern British Columbia, coverage is to be provided by other telecommunication carriers and additional rates will apply.
9. Termlnatlon/Suspen51on of service:

o .
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service and this agreement at any time, without any notice or liability: if you fail to pay any amount when due (including any required deposit); if CP
Electronics, in its sole discretion, considers you an unacceptable credit risk and you fail to provide a security deposit acceptable to CP Electronics; if you
are in default under these terms and conditions or any other agreement between you and CP Electronics, a CP Electronics dealer or any assignee; or if CP
Electronics reasonably apprehends the occurrence of any such events. Further, unless otherwise agreed, CP Electronics may terminate your service at any time by

10. Confidentiality and Privacy:

address, 1is confidential and may not be disclosed by CP Electronics to anyone other than:[]

-you or a person who in the reasonable judgment of CP Electronics is seeking the information as your agent;[]

—another telecommunications company or a person providing services to CP Electronics or another telecommunications company, but only if the information is to be
used for the establishment of, or the efficient and cost effective provision of, telecommunications service and the disclosure is made on a confidential basis
with the information to be used only for that purpose; -a public authority or its agent if CP Electronics reasonably believes that there is imminent danger to
life or property that could be avoided or minimized by disclosure of the information; a law enforcement agency if CP Electronics reasonably believes that you or
anyone using your radio is engaged in fraudulent or unlawful activities against CP Electronics.[]

2. You agree that CP Electronics may continue to collect, use and disclose personal information about you. Those purposes are: 1. to establish and maintain a
responsible commercial relationship with you and to provide ongoing service; 2. to understand your needs and preferences; 3. to develop, enhance, market or
provide products and services; 4. to manage and develop our business and operation; and 5. to meet legal and regulatory requirements.

12. Online Services
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responsible for all uses of your CP Electronics account whether or not such uses are actually authorized by you. CP Electronics may, in its sole discretion,
alter, limit or delete any part of the online services at any time. Although CP Electronics may change the timing from time to time without notice, CP
Electronics currently intends to delete: (I) items that are in your "Deleted Items" folder for more than seven (7) days; (ii) items that are in your "Sent Items"
folder for more than thirty (30) days; and (iii) accounts to which you have not logged on for ninety (90) consecutive days. CP Electronics is merely providing
access to online services that are maintained by third party providers of applications, services and content and CP Electronics is not responsible for any act or
13. Arbitration

Any clalm, dlspute Or CONTtroversy (wnethner 1n CONtract Or TOrt, pursuant TO Statute Oor regulatlon, Or OTherwlse and whetner pre-ex1stlng, present or ruture -
except for the collection from you of any amount by CP Electronics) arising out of or relating to: (a) this agreement; (b) the service; (c) oral or written
statements, or advertisements or promotions relating to this agreement or to a product or service; or (d) the relationships which result from this agreement
(including relationships with third parties who are not parties to this agreement), (each, a "Claim") will be referred to and determined by private and
confidential mediation before a single mediator chosen by the parties and at their joint cost. Should the parties after mediation in good faith fail to reach a
settlement, the issue between them shall then be determined by private, confidential and binding arbitration by the same person originally chosen as mediator.
Either party may commence court proceedings to enforce the arbitration result when an arbitration decision shall have been rendered and thirty (30) days have
passed from the date of such decision. By so agreeing, you waive any right you may have to commence or participate in any class action against CP Electronics
related to any Claim and, where applicable, you hereby agree to opt out of any class proceeding against CP Electronics otherwise commenced. If we have a Claim we
14. General
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agreement without CP Electronics written consent in advance. If you are a business, corporation or other entity, then you and the individual user of the service
shall be jointly responsible for all obligations in these terms and conditions, individually and together. If any part of this agreement is void, prohibited or
unenforceable, the agreement shall be construed as if such part had never been part of the agreement. This agreement shall ensure to the benefit of and bind the

15. Changes:

you, and such changes shall become effective once you use the ser;ice after such_thirty (30) day period (which use shall be deemed conciusively ;o indicate
acceptance of such changes.

16. Legal name:

Thomas Communications Ltd.

O/A CP Electronics



CP Electronics accountability for Internet connection

CP Electronics Internet Service (CPEIS) accountability terminates at the Internet Radio provided by CP
Electronics that carries a one Year Manufacturers warranty. Any loss of connection to routers, switches and/or
computers behind the radio connection do not constitute loss of internet Connection to CPEIS but a malfunction to
customer equipment. If CP Electronics is contacted to repair a connection that is determined to be customer
equipment (example: Computer, Router or any device excluding the Internet Radio) the customer will be
financially liable for the repairs and/or configuration changes made to their hardware.

CP Electronics shop rate = $85.00 plus travel at $1.00/km.

Payments are due upon receipt of invoice and customer agrees to pay a late payment charge of 2% per month, 24%
per annum. To avoid a late payment charge we must receive your payment by the 30th of the month following the
statement date. Service disruption may begin 30 days after statement date if payment has not been received and
there will be $25.00 reconnection fee levied.

If there is excessive usage (overage) the following also applies.
Customers exceeding 15GB (15,360 MB) of overage within a thirty day period may be:

1. Contacted and advised they have reached 15GB of overage.

2. Requested to pay for the overage within 10 days.

3. Until the requested payment is received the internet speed may be reduced to 56kbps.

4. If this requested overage charge is not paid within 10 days of the customer being notified, the account may be suspended.
5. A $25.00 reconnection fee will be imposed and a deposit may be required.

6. A balance outstanding for longer than 3 months may be sent to collections unless arrangements have been made.

The customer acknowledges having read the terms and conditions and acknowledges that they shall form

part of the agreement between customer and the service provider CP Electronics
(Thomas Communications Ltd.) and will be binding upon the customer.

Dated this day of , 20 at Williams Lake, British Columbia.

Printed Name

Signature

(Hand Written Signature not reguired if completed online.)

:By putting your initials in this box it is equivalent to your digital written signature

(Use only if completed online)



